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7% February 2019
Dear Brad,
| am delighted to provide a letter of recommendation for future clients.

Brad’s integrity and service as a company is amazing. | couldn’t wish to have found a
company that | trust more. It is important for me to have a company in the United States
who look after all aspects of my IT/AV at my personal residence when | am not there, whilst
being fully contactable 24/7 when | visit town and have any problems.

Brad and Team are a forward thinking company, always going that extra mile to make
suggestions on how to improve and update as well as fully maintaining all my systems to the
highest standards. The team are always at the end of the phone, email or in person to
explain how everything works. Their friendly and informative manner ensure that they work
very well with all my staff in the UK and US and nothing ever gets overlooked.

Brad truly cares about his customers and the service he provides. He has become a core part
of my team. | have used Brad’s company since July 2013. | would recommend him to anyone
without hesitation.

Best wishes,

Tokf lrgrase.

Judy Craymer
CEO Littlestar/Producer Mamma Mia!
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