
June 15, 1998 

To Whom It May Concern: 

Terrance J. O'Hara 
Vice President Marketing 

Moore Document Solutions 
275 N. Field Drive 
Lake Forest, IL 60045 
847-615-6543 
Fax: 847-615-7475 
Terry.Ohara@email.moore .com 

I have had the pleasure of working with Brad Armstrong at Moore Corporation Ltd. Brad has 
repeatedly demonstrated an exceptional knowledge of computer hardware, networking and 
software applications in a business environment. He is a creative and talented technical expert. 

Brad is a disciplined, self-motivated individual. He brings a sense of urgency to his work. He 
respects the value of his clients' time. When you have a need, Brad identifies it and corrects it 
expeditiously. On numerous occasions, I would encounter difficulties with either hardware or 
software. Brad was always extremely responsive. He always took the time to plan the solution 
around my schedule (i.e., ifl needed assistance immediately, he would be there with the "fix"; if 
immediate action would be inconvenient, he would acquiesce to my schedule). 

Prior to working with Brad, I had not enjoyed such outstanding technical support. Subsequent to 
his departure, the void has been quite noticeable. He is truly a pleasure to work with and a 
pleasure to know. 

I strongly recommend Brad Armstrong for your consideration if you are looking for a solution to 
your technical issues. 

Sincerely, 

C'~Pii 
Dr. Terrance J. O'Hara 
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